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ALERT! This unit is shipping with a new firmware 
version. Firmware greater than v5.1.2 is not 
compatible with the previous versions. For firmware 
to upgrade/downgrade, go to our website at  
www.blackbox.com/mediacento or call Black Box 
Technical Support at 724-746-5500.

This addendum contains updated features for your MediaCento. 
Please keep this addendum with your MediaCento user manual.

MediaCento™ IPX Transmitter and Receiver

			  VX-HDMI-POE-TX 
		  VX-HDMI-POE-RX

Order toll-free in the U.S.: Call 877-877-BBOX (outside U.S.  
call 724-746-5500)  •  FREE technical support 24 hours a day, 7 days  
a week: Call 724-746-5500 or fax 724-746-0746  •  Mailing address:  
Black Box Corporation, 1000 Park Drive, Lawrence, PA 15055-1018
Web site: www.blackbox.com   •   E-mail: info@blackbox.com

Customer 
Support 

Information

The MediaCento IPX you received has several new features that are not 
described in your user manual. These new features include:

• New Web interface

• Ability to change the IP settings through the Web interface

• Ability to change the serial settings through the Web interface

• Improved API feedback

NOTE: �For a complete list of changes, go to our website at  
www.blackbox.com/mediacento or call Black Box Technical Support  
at 724-746-5500.
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Great tech support is just 60 seconds away 
at 724-746-5500 or blackbox.com. 

Black Box Tech Support: FREE! Live. 24/7.

Tech support the  
way it should be. 
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About Black Box
Black Box provides an extensive range of networking and infrastructure products. 
You’ll find everything from cabinets and racks and power and surge protection 
products to media converters and Ethernet switches all supported by free, live 24/7 
Tech Support available in 60 seconds or less.
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